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How to install the SmartCollab Docking
station onto Portal

In order to Provision your SmartCollab Docking station, You will need to start from your ThinkSmart
Manger Portal:

Go here to access your SmartCollab ThinkSmart Manager Portal:

https://portal.thinksmart.lenovo.com/

In order to access the ThinkSmart Portal you will need to create and account and credentials:

Lenovo ID Credential Creation “At this Link Select Register”

Once you have log into the ThinkSmart Manager Portal Select the Smart Dock BYOD Rooms

<« G 3 httpsy/portal-platform.euwe1.uds.lenovo.com/lenovo_5/portal/smart | | =

B3 import favorites ED Lenovo  @§ Exchange admince.. B9 Teams Rooms Pro... A Contosc - Microsoft.. [t Microsoft Teams ad... @ 365 admin center

= Thl"ksmapl QELECER oMl e e & Download the app é;‘engarav @ ’

Click this Menu for the Smart Dock Registration and Portal

T Dashboard Dashboard
~E) Device Manager . .
Device Status Device State
Devices 45 8 wsx | 37 s22% | 0 oo% 0 oo% 45 10 222% | 0 oox 0 o0% 35 778%
Total Devicgé OK 2 Issues 2 Unconfigured 2 Unavailable 2 Total Devices Online 2 In-Meeting 2 In-Progress 2 Offline 2
Device Groups
Bulk Restart
Device Configurations
UC Room c) Version Security Status Trusted PlatformModule  Absolute ®
Peripheral Configurations 45 1 22% 1 22% 3 7% 45 43 956% 0 oo 39 67 4 59% 2
otal Devices MTR Windows 4.17.51.0 MTR Windows 4.18.44.0 MTR Wind Total Devices Enabled Disabled Verified Not Verified Ur

Smart Dock BYOD Rooms

» F Issues Manager

Users
Performance
Reports Performance data is only available for devices with Premium Licenses
Notifications i
Selecta Room Date Range PEOPLECOUNTING ~ ROOMUTILIZATION  DEVICESIN-MEETING
Activity History Type to search by keyword Previous 10 Days A

“Datais only available for Windows devices
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&« C 2 httpsy//portal-platform.euwe.uds.lenovo.com v fice/th k =

£3 Import favorites ) Lenovo @ Exchange admin ce.. B Teams Rooms Pro A Contoso - Microsoft... e Microsoft Teams ad... g 365 admin center

= ThikSmart o 2 @)
Smart Dock BYOD Rooms

ThinkSmart Edition Smart Docks are offered to support shared meeting spaces and BYOD equipped meeting rooms.

¥ Dashboard

~5J  DeviceManager

Devices

Device Groups

Device Configurations

ThinkPad Universal USB-C Smart Dock ThinkSmart Bar 180 with ThinkPad Universal USB-C
Peripheral Configurations ThinkSmart Edition Smart Dock - ThinkSmart Edition

Issues Manager

Users

Already have supported Smart Docks?

Reports
enovo Smart Dock Console to manage your ThinkSmart Collaboration BYOD

Notifications rooms alongside Lenovo Smart Docks

Activity History Launch Lenovo Smart Dock Console

You will need to create and account if this is your first time this is a separate account from your
ThinkSmart Manager account. This is not a Lenovo ID account.

2 @ MO | Home|Smartcollab X | [ LenovoPortal X @ Login-Lenovo Smart Dock Conso X = - o
(o] 3 lenovoidgsmbvadeus.b2clogin.com/1 MBVA Y f erRegLogin/oau u . 432a-bfc8-b9144ed0451d¢ o=
€] Import favorites ) Lenovo (I Exchange admin ce.. @& Teams Rooms Pro. A Contoso - Microsoft.. Bt Microsoft Teams ad... @ 365 admin center

This is a Different Portal from
ThinkSmart Manager, you will need to
Create and Account
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& G | & hipsysmartdodelenovo.com/dashboard G o M

B2 import favorites B Lenovo @ Exchange admin ce. B Teams Rooms Pro, M Contoso - Microsoft.. it Microsoft Teams ad... B} 365 admin center
Mouse over this Icon to see Next Menu

PASHBOARD All Devics Types -

T BC EDC IDC - XD

Live Utilization (0) Utilization Over Time Location Status

Joe Garay

s SartBy: Upide-Date  Outof-Date | AZ

Device Count  Utilization Percentage

n-Use dle Unknown

To populate this field, add
Dock Firmware Status location tags to provisioned
devices via the Device List.

View Out-Of-Date Devices

You need to Select your Organization to acquire you Organization ID and Software to configure the
SmartCollab Docking Station

@ @ |  Home|Smarcoliab x | [@ LenovoPortal x Dashboard - Lenowo Smart Dock X | 4+ - o X
G

(5 https://smartdock.Jenovo.com/dashboard v = ﬂ

B tenovo @ Exchange admin ce.. BB Teams Rooms Pro..  #i Contosa - Microsoft.. [ Microsoft Teams ac... (0 365 admin center

B2 import favorites

Select Organization Settings to Compete the Configuration of

DASHBOARD your smart Dock A1l Device Types -
BN - B EDC IDC__ID
ion Over Time Location Status

SertBy: Upa-Date | Outof-Date | AZ

DeviceCount | Utllization Percentage

Unknawn

To pepulate this field, add
Dock Firmware Status location tags to provisioned
devices via the Device List.

View Out-Of-Date Devices
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You need to complete you Profile within the Portal.

S @ O | Home|Smancolisb X | [ LenovoPortal X M Organization Settings - Lenovo S X ==
< © &) hitps//smartdock lenovo.com/account
€2 import favorites £ tenovo @ Exchange admince.. B8 Teams Rooms Pro.. A Contoso - Microsoft.. Bt Microsoft Teams ad... @i 365 admin center

§ S ORGANIZATION SETTINGS & Back
C Refresh
3 ‘ & Saveas
Organization Name * @ Print

Joe Garay

Lenovo SmartColleb Lenovo_5 g

A Read aloud
Organization Phone Number +

@b Translate to English

+1(United States) -
8 Open in sidebar
WackAddtens City Add page to Collections
1728 Honeysuckie Rd Livermare
: ® Share
Country Postal Code Screenshot
United States v 94551 View page source
G Inspect
Organization 1D
42084202-633c-4042-b167-1fa5c152b3c8
| IR
2 © O Home | Smartcollab x | [ Lenovoronal * Organization Seftings - Lenawa & X =+
« C smartdock lenova.com/acce
B] import favorites ) Lenove @ Exchange admin ce. 8% Teams Rooms Pro... A Contoso - Microsoft... [t Microsoft Teams ad... @ 365 admin center
Organization Name «
Lenovo SmartCollab Lenove_5
Organization Phone Number «
+1(United States) - 4084381709
Work Address City State
1728 Honeysuckle Ro Livermore ca
Country Postal Code
United States - 94551

Organization 1D

422842d2-633c-4042-b1e7-1f25c198b3c8
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% Create QR Code for this page

First Name)

Last Name)

ocom

Primary Contact [First Name]

Joe

Primary Cantact (Last Name)

Garay

Email

igaray1@lencve.com

Copy this Organization ID to a Text

Select this Button to download the Two Applications Needed
to Configure and Install a new Portal Configuration file
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The Downloaded Zip file will be called SmartDockConnect.zip which will download two .exe files, One
application you will use for creating a configuration file the second is used to install the configuration

file.

2 @ O | Home | Smartcollab x | [N LenovoPartal * Organization Settings - Lenovo & X =+
&« G ®  httpsy/smartdock lenovo.com/account-settings
2 mport tavorites  F) Lenovo @ Exchange admin ce.. % Teams Rooms Pro.. M Contoso - Microsoft.. s Microsoft Teams ad.. Qi 365 admin center

ORGANIZATION SETTINGS

Organization Name »

Joe Garay

4 Dowmload Provisioning Tool

Here is what you will see within the Zip file that you downloaded.

2 @ O Home | Smartcollab x| LenovoPortal
< C Ttips+/smartdocklenovac

20230210 b3 +
B2 import avortes ) Lenovo 9§ Exchange a

OR( @ Mew
7% Home
| Gallery
& Joc - Personal

@ Joe - Persanal

i Desiaop -
+ Downloads +
g Documents »
IS Pictures »
@ Music *
B videos »

Microsoft-New Tenant
e
Knights

margage

I Tois PC

q & Network

Organization Phone Number =

Lenove SmartCollab Lenove_5

+1(United States) - 4084381708
Work Address City

1728 Honeysuckle Ro Livermore
Country Postal Code

United States - 94551
Organization ID

42384202-633¢-4042-b1e7-1fa5c193b3cA Copy

x [ Organization Settings - Lenova & %+

« T (¢} J > Downloads > SmartDockConnectzip > 20230210

T Sort = View (& Extractall
) Name
8] Smart Dock Connect (Admin's Tool)_1.0.60.0210.exe
[®] smart Dock Connect_1.0.66.0210.8x8

State
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Downloads

SmartDockConnectzip
Open e

See more

Primary Contact [First Name)

Joe

Primary Contact (Last Name)

Geray

Email

igeray1@lenovo.com

& s1F
o oty cioudy

Search 20230210

Update
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~ 20230210 X +
&« T @] [J > Downloads > SmartDockConnectzip > 20230210 Search 20230210
@ New ~ T Sort ~ = View ~ F‘e Extract all eee
A Home [J Name Type
Ej Gall Smart Dock Connect (Admin's Tool)_1.0.60.0210.exe Application
allery
Smart Dock Connect_1.0.66.0210.exe Application

» @ Joe - Personal

» @ Joe - Personal

@l Desktop
i Downloads
= Documents
PR pictures
@ Music

€3 videos

LU S SR S

Extract into a different File

| created a directory within my Documents called SmartDoc, that is where | un-zipped my files. Example

of the new Directory for the Downloaded Software.

'O sERsEETs

e R ~ > Documents > SmartDoc ~ (&} Search SmartDoc
Organize ~ New folder =
~
| Downloads # Name Date modified Type Size
| Documents No s match your search.

I8 Pictures »
O Music »
& videos »

~ Microsoft-New

etc

[ GNE Al 1 st-smart-docl-config.Isd|

Save as type: PASECE T (1sd)

~ Hide Folders
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Smart Dock Connect Application

Now install the second application “Smart Dock Connect” to install the configuration file onto the
SmartDock, Please ignore the Admin Application.

SmartDoc % + = o X
€ n (¢} % Startbackup > Documents > SmartDoc Search SmartDoc Q
® New M sort ~ = View ~ (B Details
£ Home 0O Name Date modified Type
) G ‘ [ 3-14-2025 4-22-36 PMsnag /1412025 424 PN —
allery

m Smart Dock Connect (Admin's Teol)_1.0.60.0210.exe
@ Joe - Personal

[ Smart Dock Connect_1.066.0210.exe 14

> o Joe - Personal

il Deskiop »

+ Downloads *

= Documents *

1 Pictures * Use this Appcation to install the Configuration
O Music » file

0 videos +

Microsoft-New Tenant
etc

kninhte

& Setup - Smart Dock Connect -

Select Destination Location
Where should Smart Dock Connect be installed?

Setup will install Smart Dock Connect into the following folder.

To continue, click Next. If you would like to select a different folder, click Browse.

C:\Program Files (x86)\Lenovo\Smart Dock\Smart Dock Connect Browse... |

At least 21.7 MB of free disk space is required.

Mext = I Cancel
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n Setup - Smart Dock Connect -

Select Additional Tasks
Which additional tasks should be performed?

Select the additional tasks you would like Setup to perform while installing Smart
Dock Connect, then click Next.

Additional shortcuts:

Create a desktop shortcut

< Back | Next = | Cancel

Setup - Smart Dock Connect -
Ready to Install

Setup is now ready to begin installing Smart Dock Connect on your computer.

Click Install to continue with the installation.

< Back | Install | Cancel
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Completing the Smart Dock
Connect Setup Wizard

Setup has finished installing Smart Dock Connect on your
computer. The application may be launched by selecting the
installed shortcuts.

Click Finish to exit Setup.

You should see this second Icon on your desktop to now install the configuration file onto the
SmartDock
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Open

Share

Run as administrator
Open file location
Pin to Start

Add to Favorites
Compress to...

Copy as path

Properties

Edit in Notepad

OneDrive

Show more options

0 X))

Cut Copy Rename

Enter

>
Ctrl+Shift+C
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Smart Dock Connect

SMART
DOCK CONNECT

ThinkPad

DISCOVERED v/
Connected Dock

ThinkPad USB-C Smart Dock

Serial Number

1SSD21P86686ZWQ033K6

START PROVISION START PROVISION

Location Location

I'm at my organization's office I'm at home

Remain unmanaged

Take Note that this is the Serial Number of the System that you are updating.. Please select the Start
Provision Location I’'m at home, In the following window you need to select Wi-Fi Type as Ethernet

Smart Dock Connect

SMART
DOCK CONNECT

ThinkPad

DISCOVERED
Connected Dock

ThinkPad USB-C Smart Dock

Serial Number

1SSD21P86686ZWQO033K6

11| Page

Enter your home network credentials.

Select Wi-Fi Type

Organization 1D

422842da-633c-4042-b1e7-1fa5c19a03cH

w >

Lenovo cares about your privacy and does not store personal identifying information.
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At this point add your Organization ID from the Portal: The Color Behaviors mean Nothing, there is no
indication on the Smart Dock at this time.

Smart Dock Connect

O swart
E DOCK CONNECT

Fast Yellow Blinking
Receiving network information

ThinkPad
Solid Yellow
Network information received

Fast Green Blinking
Connecting to router

=,
PROVISIONING Slow Green Blinking

Connecting to the cloud

ThinkPad USB-C Smart Dock
Solid Green
imber Connected to the cloud

15SD21P86686ZWQ033K6

Once The Provision is complete you will see the following image.

Smart Dock Connect

SMART
DOCK CONNECT

ThinkPad

ted Dock
ThinkPad USB-C Smart Dock MAIN MENU

Serial Number Your dock has been successfully provisioned.
1SSD21P86686ZWQO33K6 Organization ID is 42a842da-633c-4042-b1e7-1fa5c19ab3c8

There is no status on the Smart Doc you will just need to be patient, and it takes 15 minutes to complete
the Provisioning. You might see this window, exit out and then reopen app if complete you will see
Provisioned & Complete.
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Dock is still trying to connect to the cloud.
You can still check LED behavior to know
cloud connecting status after close this page

MAIN MENU it X

If you reopen the Smart Dock Connect app again you should see that it states system is provisioned

Smart Dock Connect

g SMART

© DOCK CONNECT
S

|

ThinkPad

€

PROVISIONED v
Connected Dock

Tt 4zl (UST-C S D Your dock has been provisioned. To reprovision, press and hold the reset

Serial Number button located on the bottom of your dock for 5 seconds

1SSD21P86686ZWQ033K6

Here is what you should see once the Dock connects to the Portal:
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&« > O ) https//smartdock lenovo.com/device-list e o= g

m Import faverites E] Lenovo 3§ Exchange admin ce... =- Teams Rooms Pro... M Contoso - Microsoft... Bt Microsoft Teams ad.. Ly 365 admin center

S0 DEVICE LIST

DOCK CONSOLE

s

Location & Device Type + SN % Version + Network % PC-Status = Power Cycle

Joe Garay

Unassigned ThinkPad Universal USB-CS... 135D21PBE6BEZWQ033KE 93165 = Online @ Connecied

Devices per page 10 ¥ 1-10f 1devices £ 1 >

« G £ hitps//smantdock lenovo.com/d

ttings b, = 9

B3 import favorites. B2 tenovo @] Exchange admin ce. B Teams Rooms Pro. A Contoso - Microsoft.. B Microsoft Teams ad. @) 365 admin center

g ! DOCK SETTINGS

DOCK CONSOLE
5 Location Tags ke [Fre—Ts Pzl
- - S
ou ey Location Assignment

ThinkPad Universal USB-C Smart Dock

Online =
Device Type ThinkPad Universsl USE-C Smart
Dock
Serial Number 155D21PBESE8ZWQ03IKE
City-Country San Jose United States - utcs v
Location Unsssigned /
Building On First Street -
Power Delivery ow

Adapter 135w Floor Number 1 /

- @ -

Version

Clicking *Apply* will confirm your ¢

Device List Apply

Here is what the Smart Dock fully configured on the Portal:
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S5 (G & hitpsy//smartdock lenovo.com/d: ist oo - 0

B3 import favorites B tenovo @R Exchange admince.. §¥ Teams Rooms Pro... A Contoso - Microsoft.. Bt Microsoft Teams ad.. @i 365 admin center

DEVICE LIST

1 Ecit Dock Setting:
C——=C_D»C_ mCID»C_ 2

Joe Garay Location § Device Type ¢ SN & Version & Network & PC-Status = Power Cycle

United States, San Jose, On First Street, 1, Lab ThinkPad Universal USB-C S. 155D21P866B6ZWQO33KE 93145 Online @ Connected

Devices per page 10 ~ 1-1of 1 devices < 1 >
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