
Knowledgebase Article 

 

1 | P a g e  
 

USB Devices Fail intermittently on 
Teams Rooms 

 
Software issues 

  

 

 

USB-Connected audio or video device malfunction when connected to the Specific Intel-base device. 

 

  

https://learn.microsoft.com/en-us/troubleshoot/microsoftteams/teams-rooms-and-devices/teams-rooms-known-issues-windows#software-issues
https://learn.microsoft.com/en-us/troubleshoot/windows-client/setup-upgrade-and-drivers/usb-audio-video-devices-malfunction?source=docs#resolution

