
Knowledgebase Article 

 

1 | P a g e  
 

How to Factory Reset the ThinkSmart 
View Plus 

This Document covers how to Factory reset the ThinkSmart View Plus. 

To factory reset it  - simply pull the power cord from the wall or power supply. 

Once the power cord has been disconnected press and hold the larger button on the right rear and plug 

power back in. 

 

After a time – a menu will pop up (Let go of the button now) and about the 5th or 6th options down will 

be the factory reset. 
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Press the little button (indented button) above the big button to move the cursor… then press the big 

button to select. 

 

 

After about 1 minute 

System will be factory reset. 

Pull the power again, and plug it back in. 

 

 

 


