
Knowledgebase Article 

 

1 | P a g e  
 

How do I open a Service Ticket Online 
1.) https://smartsupport.lenovo.com/us/en 

 

2.) Next the Select Subseries: Start to Type the Description of your Product. 
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3.)  The Portal when then ask for the Machine Type:  

 

4.) Next type in your Serial number 
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5.) Select need Help. 

 

6.) Submit a Ticket Online:  
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