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How do | open a Service Ticket Online

1.) https://smartsupport.lenovo.com/us/en

lenovo.com,

{6\//o}] SHOP SUPPORT COMMUNITY Q [WAwm | @ =~

Smart Technical Support

What can w

© Help me find my product/serial number

Browse Product

> g & e gl W

Resources

® @

Consult Our Forums How can we help you?

2.) Next the Select Subseries: Start to Type the Description of your Product.

« c 8= ppon lenovo.com

(I-7370)"/o )| SHOP SUPPORT COMMUNITY Q [WhAwm | ® m~
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3.) The Portal when then ask for the Machine Type:

O B 3= smantsupportlenovo.com

Lenovo

SHOP SUPPORT COMMUNITY

© Help me find my product/serial number

ThinkSmart Core & IP Controller

-4

Consult Our Forums

4.) Next type in your Serial number
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L C O B = smarsupportlenovo.com/us/en/products/s

(N=1306)"[o )| SHOP SUPPORT COMMUNITY

Resou ™e120Q

Browse Product
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Smart Collaboratior

Q

How can we help you?

St Support > St > Smart Colsboration. > ThiekSmart Core & 1P Contler Kit: Microsoft Teams Roors - Type 120)

@

Type in your Serial Number

ThinkSmart Core & IP
Controller Kit: Microsoft
Teams Rooms - Type 12QJ

D Premier Support

Waae ol
O Change Product

Product Home

I HowTo's

[ Guides & Manuals
¥ Warranty & Services
. Repair Status

2 Parts

& Accessories

t Product Home

Product Info

Sertt Nerrber PP

Machine Type Model 12QI0004US.

Hardware Manual

‘Warranty Status In Warranty View Details >

Terrns and Conditions:

Current Service & Support

Status

Quick Access

8 Edit Product Notifications \/
User Guide(2) v

2 Machine Info

Cormect the purchase date | Click
Here
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5.) Select need Help.

€ > C

O 8 = P k - /120511, 7607 k=l 0% 9
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Select Need Help

Semart Support > Smart >

ThinkSmart Core & IP
Controller Kit: Microsoft
Teams Rooms - Type 12QJ

“& Premier Support

PR o0

O Change Product

L HowTo's

[ Guides & Manuals

¥ Warranty & Services

6.) Submit a Ticket Online:

« c

Lenovo

048

on > ThinkSmart C at: Mic

Teams Rooms - Type 12Q)

@ Product Home

Product Info
Serial NumberPF!

Machine Type Modet:12QJ0004US

# Edit Product Notifications

E User Guide(2) v

2 Machine Info

[ Hardware Manual
Status In Y >
Tarsas and Conditions. Upgrade Warranty
Correct the purchase date | Click
Current Service & Support < 25 months pa
Status remaining
@ @
O o O
[1Vear 2Year Bear
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‘Smart Support > Smart > Smart Collaboration > ThinkSimart Core & I Contrllor Kit: Microsof Teams Rooes - Trpe 1201

@

ThinkSmart Core & IP
Controller Kit: Microsoft
Teams Rooms - Type 12QJ

“5 Premier Support

e o oo

O Change Product

@@ Product Home

Submit a New Ticket Online

Contact Us

% Wel-ome to Lenovo Premier Support for Smart Collaboration

@/%

16 orolder.

Repair Status Call for Premier Support Incorrect Warranty
o your pr
resolve yourissue repaic status
‘Submit Now > View Repair Status > Leam More > Update Warranty >

Lenovo Support on
O iliowioe Consult Our Forum YouTube
Gt
£ Guides & M: ks ‘comemunity Lenovo products. Watch tutorial...
Visit The Forum > Learn More >
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O B &= smartsupportlenovo.com/us/en/servicerequest

Q

we Ty
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Srart Suppert > ETicket Form

Submit an eTicket

Check more details on how Lo submit an éTieket here.

request.Only needed, you will receive
please give us a call.

® : :

Discovery Additional Info Contact Details

Discovery

Please provide the basic details below Lo get started.

Problem Type"
Hardware / Repair ~

Country/Region of endce®
United States Of America

You have selected:  Serial Number

PF54

ThinkSmart Core & IP Controller Kit: Microsoft Teams Rooms - Type 12Q)
Machine Type: 12Q)

‘Warranty Status: In warranty

O Clhangs Product
Warranty History
3Y On-ste, 9X5 v
3Y Software SmartOffice Maintenance v
3V Premier Support “

@ This machine is entitied

n

Review Submission

s

‘Submission Received

Plesce i
NEXT 1o an agent now, please give us 3 call.

hours. If you would rather speak
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